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 Melalui otonomi setiap daerah memiliki otoritas dalam menjalankan pemerintahannya 
masing-masing. Otonomi daerah adalah hak, wewenang, dan kewajiban daerah otonom untuk 
mengatur dan mengurus sendiri urusan pemerintahan dan kepentingan masyarakat setempat dalam 
sistem Negara Kesatuan Republik Indonesia. Maka setiap daerah diberikan kesempatan untuk 
menggali potensi daerahnya masing-masing dari berbagai sektor. Salah satu dari sumber 
pendapatan asli daerah yaitu melalui retribusi parkir yang masuk dalam golongan retribusi daerah. 
Penelitian ini bertujuan menjelaskan pengelolaan retribusi parkir yang dilaksanakan oleh Dinas 
Perhubungan Kota Malang di Jalan Kawi Kecamatan Klojen. Penelitian ini focus pada dua hal 
yakni aspek-aspek pengelolaan dan kendala-kendala dalam pengelolaan retribusi parkir di Jalan 
Kawi. Aspek-aspek pengelolaan mengacu pada konsep dalam prinsip-prinsip majamenen 
POSDCORB yang meliputi perencanaan; pengorganisasian; staffing; pengarahan; koordinasi; 
pelaporan; dan penganggaran. 
 
Penelitian ini menggunakan metode penelitian deskriptif kualitatif. Sumber data yang 
digunakan yakni hasil wawancara kepada informan yang meliputi 3 pegawai Bidang Manajemen 
Perparkiran Dinas Perhubungan; 3 juru parkir Jalan Kawi; dan 2 masyarakat penggunaja jasa 
parkir. Teknik pengumpulan data menggunakan reduksi data, penyajian data, dan penarikan 
kesimpulan.  
 
Hasil Penelitian ini menunjukkan bahwa secara keseluruhan Dinas Perhubungan telah 
menerapkan POSDCORB dalam pengelolaan retribusi parkir. Perencaan dari dinas bersifat top 
down melalui Renstra dan Renja Dinas Perhubungan. Pengorganisasian dilakukan berdasarkan 
Peraturan Walikota Malang No 34 Tahun 2016 tentang Kedudukan, Susunan Organisasi, Tugas 
dan fungsi Serta Tata Kerja Dinas Perhubungan. Staffing dilakukan oleh dinas dengan 
memberdayakan 34 pegawai baik PNS maupun Non PNN serta didukung oleh 6 jukir Jalan kawi. 
Pengarahan dan Koordinasi dilakukan di tiap awal bulan. Pelaporan menunjukan bahwa pengelola 
parmir jalan kawi memberikan setoran sebesar Rp 115.000 tiap harinya kepada Dinas 
perhubungan. Aspek penganggaran, dinas mengalokasikan Rp 150.000.000,- untuk kegiatan 
pembinaan, pengawasan, dan pengendalian perparkiran. Sedangkan kendala-kendala yakni 
pengecekan titik lokasi parkir yang kurang rutin; jumlah penarikan hasil retribusi parkir yang 
kurang optimal; dan komitmen Dinas Perhubungan yang minim. 
 








This thesis was prepared by Gede Bayu Wiastra, 16031000047. Department of Public 
Administration, Faculty of Social and Political Sciences, Merdeka University of Malang. This 
thesis discusses the MANAGEMENT OF PARKING RETRIBUTION IN MALANG CITY 
(Study on Management of Parking Levy on Jalan Kawi Kec, Klojen Malang City Based on 
Regional Regulation No. 3 of 2015 Regarding Public Service Levies), under the guidance of 
Mr. Titot Edy Suroso as supervisor I and Mr. Chandra Dinata as a guide II. 
 
Through autonomy each region has the authority to run their respective governments. 
Regional autonomy is the right, authority and obligation of autonomous regions to regulate 
and manage their own government affairs and the interests of local communities in the 
Republic of Indonesia. Then each region is given the opportunity to explore the potential of 
each region from various sectors. One of the sources of local revenue is through parking fees 
that fall into the category of regional fees. This study aims to explain the management of 
parking fees that are carried out by the Malang City Transportation Department on Jalan 
Kawi, Klojen District. This research focuses on two things namely management aspects and 
constraints in managing parking fees on Jalan Kawi. The management aspects refer to 
concepts in the POSDCORB management principles which include planning; organizing; 
staffing; briefing; coordination; reporting; and budgeting. 
 
This research uses descriptive qualitative research methods. The data source used is the result 
of an interview with the informant which includes 3 employees of the Department of Parking 
Management, Department of Transportation; 3 parking attendants at Jalan Kawi; and 2 people 
who use parking services. Data collection techniques using data reduction, data presentation, 
and drawing conclusions. 
 
The results of this study indicate that overall the Department of Transportation has 
implemented POSDCORB in the management of parking fees. Planning from top down 
agencies is through the Strategic Plan and Transportation Department Work Plan. The 
organizing was carried out based on Malang Mayor Regulation No. 34 of 2016 concerning 
Position, Organizational Structure, Duties and Functions and Work Procedures of the 
Transportation Department. Staffing is carried out by the office by empowering 34 employees 
both civil servants and non-civil servants and supported by 6 jukir Jalan kawi. Direction and 
Coordination is carried out at the beginning of each month. Reporting shows that the manager 
of Kawi Road Parmir provides a deposit of Rp. 115,000 per day to the Department of 
Transportation. Budgeting aspect, the agency allocated Rp 150,000,000 for parking, 
supervision and parking control activities. While the constraints are checking the location of 
parking points that are less routine; the number of withdrawals resulting from sub-optimal 
parking fees; and the minimal commitment of the Department of Transportation. 
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